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Identify
Have you introduced yourself and 
do you know the person’s name?I
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Is there an agreed plan for recommended 
ongoing care?

Assessment
Have you assessed the person’s understanding 
of their condition and needs?

Background
Do you know the person’s other relevant 
problems or issues?

Observations
Have you identified the person’s 
needs and risk factors?

Situation
Have you identified the person’s current 
health issue?

Safe
Have you considered what support is required 
for the person to transfer safely?

Destination
Do you know where the person is going to next 
and have appropriate arrangements been made? 

Easy Information
Have you given the person information 
that is easy to understand?

Relationships
Have the important people in the person’s 
life been included?

Agreed Plan
Does the plan reflect the person’s goals  
and concerns?

Heard
Have you listened to the person’s 
concerns?
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