 (

) (
T
OOLS
) (
O
r
ganisationa
l
 
 
Self
-Assessmen
t
 
(Pag
e
 
1
 
o
f
 
3)
) (
ww
w
.primaryhea
lt
htas.com.au
) (
Sha
r
e
d
 
T
ransfe
r
 
o
f
 
Ca
r
e
) (
R
A
TE
) (
SHARING
 
POINT
) (
EVIDENCE
) (
SHARING
 
WITH
 
PEOPLE
) (
Consumer
 
and
 
Community
 
Engagement
 
–
 
People:
) (
[
 
a
r
e
 
informed
 
of
 
timeframes
 
befo
r
e
 
the
 
transfer
 
occurs
 
(and their
 
ca
r
ers
)
) (
[
 
a
r
e
 
p
r
ovided
 
with
 
access
 
to
 
their
 
own 
informat
ion
) (
[
 
a
r
e
 
asked
 
to
 
nominate
 
their
 
general
 
practice
 
home
) (
P
r
ofessional
 
and
 
P
r
ovider
 
Interaction
 
–
 
O
r
ganisational
 
sta
f
f:
) (
[
 
d
iscuss
 
transfer
 
of
 
ca
r
e
 
timeframes
 
with
 
people
 
and 
t
heir 
families
) (
[
 
p
r
ovide
 
people
 
with
 
access
 
to
 
their
 
own 
informat
ion
) (
[
 
ask
 
people
 
for
 
their
 
General
 
Practitioner
’
s
 
contact
 
details
 
if
 
not
 
al
r
eady
 
p
r
ovided
) (
System
 
Integration
 
–
 
Systems
 
a
r
e
 
in
 
place:
) (
[
 
to
 
ensu
r
e
 
that
 
people
 
and their
 
ca
r
ers
 
a
r
e
 
fully
 
informed
 
of
 
t
he transfer
 
of
 
ca
r
e
 
timeframes
 
befo
r
e
 
the
 
transfer
 
occurs
) (
[
 
to
 
p
r
ovide
 
people
 
with
 
access
 
to
 
their
 
own 
informat
ion, 
including
 
but
 
not
 
limited
 
to
 
their
 
personal
 
health 
r
eco
r
d,
 
a copy
 
of
 
the
 
transfer
 
summary
 
and ongoing
 
management
 
plan
) (
[
 
to
 
p
r
ompt
 
people
 
and their
 
ca
r
ers
 
to
 
identify
 
their
 
general 
practice
 
home
) (
SHARING
 
ACCOUN
T
ABILITY
) (
Consumer
 
and
 
Community
 
Engagement
 
–
 
People:
) (
[
 
a
r
e
 
awa
r
e
 
of
 
who is
 
r
esponsible
 
for
 
their
 
ca
r
e
 
at any
 
given
 
t
ime 
during
 
the
 
transfer
 
of
 
ca
r
e,
 
who they
 
should
 
contact
 
and 
how 
to
 
contact
 
t
hem
) (
[
 
understand
 
the
 
information
 
p
r
ovided
 
to
 
them
 
and can
 
fol
low 
instructions about
 
their
 
ca
r
e
) (
[
 
a
r
e
 
supported
 
to
 
self-manage
 
their
 
health 
cond
it
ions
) (
P
r
ofessional
 
and
 
P
r
ovider
 
Interaction
 
–
 
O
r
ganisational
 
sta
f
f:
) (
[
 
initiate
 
the
 
transfer
 
of
 
ca
r
e,
 
coo
r
dinate
 
follow-up
 
ca
r
e, 
r
esou
r
ces
 
and appointments
 
to
 
another
 
p
r
ovider
) (
[
 
ut
ilise
 
techniques
 
to
 
ensu
r
e
 
information
 
is
 
understood
 
by 
people
 
and their
 
ca
r
ers
 
and make
 
su
r
e
 
that
 
people
 
understand 
the
 
information
 
p
r
ovided
 
to
 
t
hem
) (
[
 
educate
 
people
 
about
 
strategies
 
to
 
support
 
their
 
self- 
management
) (
System
 
Integration
 
–
 
Systems
 
a
r
e
 
in
 
place:
) (
[
 
to
 
p
r
ompt
 
p
r
oviders
 
to
 
coo
r
dinate
 
follow-up
 
ca
r
e,
 
r
esou
r
ces and appointments
 
befo
r
e
 
transferring
 
the
 
person
) (
[
 
to
 
ensu
r
e
 
the
 
o
r
ganisation
 
is
 
health literate
 
(
r
efer
 
to
 
the
 
Heal
t
h
Literacy
 
Survey)
) (
[
 
to
 
use
 
r
esou
r
ces
 
to
 
educate
 
people
 
about
 
how to
 
self-manage their
 
cond
it
ion
)
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) (
ww
w
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) (
Sha
r
e
d
 
T
ransfe
r
 
o
f
 
Ca
r
e
) (
R
A
TE
) (
SHARING
 
POINT
) (
EVIDENCE
) (
SHARING
 
COMMUNIC
A
TION
) (
Consumer
 
and
 
Community
 
Engagement
 
–
 
People:
) (
[
 
information
 
(including
 
the
 
transfer
 
plan)
 
is
 
p
r
ovided
 
to
 
t
he person
 
in a
 
format
 
that
 
r
espects
 
a
 
person
’
s
 
health literacy
) (
[
 
app
r
opriate
 
and timely
 
information
 
is
 
sha
r
ed
 
between
 
p
r
oviders
) (
[
 
consumers
 
a
r
e
 
p
r
ovided
 
with
 
a
 
contact
 
number
 
of
 
t
he 
o
r
ganisation
 
to
 
add
r
ess 
questions/concerns
 
about
 
t
heir 
t
r
eatment
) (
P
r
ofessional
 
and
 
P
r
ovider
 
Interaction
 
–
 
O
r
ganisational
 
sta
f
f:
) (
[
 
information
 
(including
 
the
 
transfer
 
plan)
 
is
 
p
r
ovided
 
to
 
t
he person
 
in a
 
format
 
that
 
r
espects
 
a
 
person
’
s
 
health literacy
) (
[
 
app
r
opriate
 
and timely
 
information
 
is
 
sha
r
ed
 
between 
p
r
oviders
) (
System
 
Integration
 
–
 
Systems
 
a
r
e
 
in
 
place:
) (
[
 
to
 
facilitate  
communication
 
with
 
General
 
Pract
it
ioners
) (
[
 
to
 
use
 
standa
r
dised
 
r
eferral
 
templates
) (
[
 
to
 
support
 
the
 
timely
 
communication
 
of
 
r
eferrals
) (
[
 
to
 
acknowledge
 
r
eceipt
 
of
 
r
eferrals
) (
[
 
to
 
audit
 
r
eferrals 
for
 
quality
 
and timeliness
) (
SHARING
 
DOCUMEN
T
A
TION
) (
Consumer
 
and
 
Community
 
Engagement
 
–
 
People:
) (
[
 
r
eceive
 
a
 
clearly
 
documented
 
transfer
 
plan
) (
[
 
a
r
e
 
not
 
subjected
 
to
 
multiple
 
assessments 
unnecessarily
) (
[
 
r
eceive
 
a
 
copy
 
of
 
their
 
medication
 
l
ist
) (
P
r
ofessional
 
and
 
P
r
ovider
 
Interaction
 
–
 
O
r
ganisational
 
sta
f
f:
) (
[
 
is
 
person-
cent
r
ed
,
 
app
r
opriate
 
and 
t
imely
) (
[
 
is
 
legible,
 
f
r
ee
 
of
 
ac
r
onyms
 
and based
 
on
 
a
 
clearly
 
art
iculated 
plan
) (
[
 
p
r
ovides
 
a
 
contact
 
number
 
of
 
the
 
o
r
ganisation
 
should
 
furt
her information
 
be
 
r
equi
r
ed
) (
System
 
Integration
 
–
 
Systems
 
a
r
e
 
in
 
place:
) (
[
 
for
 
a
 
sha
r
ed
 
single
 
assessment 
and transfer
 
template
 
in a 
secu
r
e, 
private
 
and 
accessible
 
format
) (
[
 
for
 
patients
 
to
 
r
eceive
 
a
 
cur
r
ent
 
and legible
 
med
ication
 
l
ist
) (
[
 
for
 
the
 
medication
 
list
 
to
 
be
 
p
r
ovided
 
to
 
the
 
general
 
pract
ice 
home
 
and/or
 
to
 
the
 
r
eceiving
 
p
r
ovider
) (
[
 
to
 
flag
 
people
 
taking
 
mo
r
e 
 
than
 
3
 
medications
 
or
 
high-risk
medications
 
for
 
medication
 
counsel
l
ing
)
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) (
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) (
Sha
r
e
d
 
T
ransfe
r
 
o
f
 
Ca
r
e
) (
R
A
TE
) (
SHARING
 
POINT
) (
EVIDENCE
) (
SHARING
 
COORDIN
A
TION
) (
Consumer
 
and
 
Community
 
Engagement
 
–
 
People:
) (
[
 
experience
 
coo
r
dinated
 
transfers
 
of
 
ca
r
e
) (
[
 
a
r
e
 
awa
r
e
 
of
 
r
efer
r
ed
 
services, 
who,
 
why
 
and when
 
they
 
a
r
e 
at
tending
) (
[
 
a
r
e
 
a
wa
r
e
 
of
 
futu
r
e
 
appointments
) (
P
r
ofessional
 
and
 
P
r
ovider
 
Interaction
 
–
 
O
r
ganisational
 
sta
f
f:
) (
[
 
understand
 
the
 
scope
 
of
 
their
 
r
ole
 
during
 
the
 
transfer
 
p
r
ocess
) (
[
 
follow
 
p
r
otocols
 
for
 
the
 
communication
 
feedback
 
loop
) (
[
 
participate
 
in the
 
evaluation
 
of
 
their
 
transfers
 
of
 
ca
r
e
) (
System
 
Integration
 
–
 
Systems
 
a
r
e
 
in
 
place:
) (
[
 
best
 practice
 
clinical
 
guidel
ines
 
a
r
e
 
being
 
used
) (
[
 
policies
 
and p
r
ocedu
r
es
 
clearly
 
outline
 
transfer
 
p
r
ocesses
 
and 
r
ole
 
del
ineat
ion
) (
[
 
a
 
communication
 
feedback
 
loop
 
exists
 
(
r
eferring 
o
r
ganisation
>
r
eceiving
 
o
r
ganisation
>
r
eferring
 
o
r
ganisation
)
) (
[
 
the
r
e
 
is
 
a
 
multidisciplinary
 
app
r
oach
 
to
 
a
 
person
’
s
 
ca
r
e
) (
[
 
the
r
e
 
a
r
e
 
p
r
otocols
 
to
 
evaluate
 
transfer
 
of
 
ca
r
e
 
p
r
ocesses
 
and 
experience
) (
[
 
the
r
e
 
a
r
e
 
p
r
ocesses
 
for
 
consumer
 
complaints,
 
compl
iments and incident
 
management
 
that
 
enable
 
collaborative
 
learning 
opportunit
ies
)
