 (

) (
T
OOLS
) (
Sha
r
e
d
 
T
ransfe
r
 
o
f
 
Ca
r
e
 
Method
) (
person
 
wit
h
 
t
he
 
t
r
eatment/
) (
plan
) (

) (
Contact
 
p
r
ovider
 
to
 
check
) (
48
 
hours
 
to
 
check
 
p
r
og
r
ess
) (
ww
w
.primaryhea
l
t
htas.com.au
) (
Sha
r
e
d
 
T
ransfe
r
 
o
f
 
Ca
r
e
) (
TRANSFER
) (
ENGAGE
) (
PRE
P
ARE
) (
CONSU
L
T
) (
G
A
THER
) (
ORGANISE
) (

 
 
Receive
 
r
eferral

 
 
V
erbal
 
communicat
ion
 
wit
h
 
r
efer
r
er
 
to
 
clarify
any
 
quest
ions
) (

 
 
Any
 
ot
her
 
information
 
available

 
 
Who
 
else
 
has
 
been
 
involved
?

 
 
Have
 
p
r
evious
 
assessments
 
been
 
completed,
 
and
 
can
 
you
 
obtain
 
a
 
copy?
) (

 
 
Make
 
sense
 
of
 
t
he
 
information

 
 
Discover
 
t
he
 
story
) (
CONNECT
) (
GOALS
) (
AGREEMENT
) (

 
 
Connect
 
wit
h
 
t
he
 
person

 
 
Discover
 
t
he
 
person
’
s
 
story

 
 
Ident
ify
 
important
 
r
elat
ionships

 
 
Clarify
 
information
 
r
eceived

 
 
Build
 
upon
 
assessment
(if
 
r
equi
r
ed)
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
 
 
Listen
 
to
 
t
he
 
person
’
s
 
goals
 
and
 
concerns

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t
he
 
person
’
s
 
st
r
engt
hs
 
and
 
t
he
 
st
r
engt
hs
 
of
 
t
he
 
people
 
a
r
ound
 
t
hem

 
 
What
 
goals
 
a
r
e
 
achievable
 
for
 
t
he
 
person
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
 
 
Wit
h
 
al
l
 
t
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r
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p
r
ovide
 
t
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r
e
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
 
 
Th
r
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r
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c
r
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
 
 
P
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for
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person
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t
he
 
plan
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PLAN
) (
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
 
 
Generate
 
t
he
 
plan:
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r
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
 
 
Document
 
t
he
 
plan:
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details
 
of
 
services

 
 
Check
 
in
 
wit
h
 
t
he
person
 
to
 
ensu
r
e
 
t
he
 
plan
 
meets
 
t
he
 
ag
r
eed
 
goals
 
and
 
concerns

 
 
Al
low
 
t
ime
 
for
 
t
he
 
person
 
to
 
ask
 
quest
ions
) (

 
Email/fax
 
r
eferral
 
to
 
app
r
opriate
 
p
r
ovider
 
or
 
plat
form
 
(i.e.
 
My
 
Aged
 
Ca
r
e
 
Gateway)
 
and
 
general
 
pract
it
ioner

 
 
Fol
low
 
up
 
r
eferral
 
wit
h
 
phone
 
cal
l
 
to
 
clarify
 
any
 
quest
ions

 
 
Give
 
writ
ten
 
plan
 
to
 
person,
 
and
 
ensu
r
e
 
t
hey
 
understand
) (

 
 
Ensu
r
e
 
plan
 
contains
 
contact
 
details
 
for
 
person
 
and
 
p
r
oviders
 
to
 
cal
l
 
back
 
if
 
issues
 
arise
on
 
p
r
og
r
ess

 
 
Contact
 
person
 
wit
hin
(if
 
o
r
ganisat
ional
 
pol
icies
 
al
low)
)
